This is to certify that

SCOA The School of Coaching S.R.L.

Via Vincenzo Monti, 56 | 20123 MILANO Ml ltaly

operates a

Quality Management System

which complies with the requirements of

ISO 9001:2008

for the following scope of registration

Design and provision of courses on coaching and diffusion of culture and coaching
concepts. Design and provision of individual and group coaching on behavioural
development and business performance improvement.

Progettazione ed erogazione di corsi di coaching e diffusione cultura e concetti del coaching.
Progettazione ed erogazione di servizi di coaching individuale e di gruppo per lo sviluppo delle
competenze comportamentali e per il miglioramento delle performance di business.

Certificate No.: SGQ 1484/A Original Certification Date: 02/07/2009
Current Certification Date: 02/07/2012
Issue Date: 16/12/2014 Certificate Expiry Date: 01/07/2015
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Chris Jouppi Samer Chaouk
Fresident, Head of Folicy, Risk and Certification
QAMI-54] Canada Limited

ACCREDITED
Registered by:

SAl Global Certification Services Pty Ltd, 286 Sussex Street, Sydney NSW 2000 Australia with QMI-SAI Canada Limited, 20 Carlson Court, Suite
200, Toronto, Ontario MOW 7K6 Canada (SAl GLOBAL). This registration is subject to the SAI Global Terms and Conditions for Certification. While all

due care and skill was exercised in carrying out this assessment, SAI Global accepts responsibility only for proven negligence. This certificate remains
the property of SAI Global and must be returned to them upon request.
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